Script

Eye Tracking Usability Study

Experimenter:

“Thank you for agreeing to participate in this evaluation. We will be examining the usability of computer software. We will be asking you to complete a series of tasks during which you will be timed, and after which you will be asked to rank your satisfaction of your ability to complete the task.” 


“Do you have any questions?” Experimenter answers any questions that participant has.

“Let’s begin. Please authorize your participation by reading this consent form and then tell us a little about yourself by answering a few short questions.” Experimenter hands information letter to participant. Then, experimenter asks the participant’s age and occupation and records the information in the first part of the task record form. 


“We have to begin by calibrating the eye tracker to your eyes. Please maintain your position and look at the blinking targets on the screen.” Experimenter initiates calibration. 


“Now, let’s start the tasks. You will be shown a computer application such as a web browser, a word processor, or something similar.  You will then be asked to perform a simple task, e.g., click on a web link, type in a sentence, etc.  We will be timing your action.  Following completion, you will be asked to rank your satisfaction with performing the previous task. Say your response out loud and I will record it. Do you have any questions?” Experimenter selects application.  The experimenter uses the task record form to record the total time to perform each task. Following the completion of each task, the experimenter records the participant’s satisfaction response. 


Following completion of all tasks…


“The study is now over. Thank you for your participation. Please feel free to contact us if you have any additional questions.”
